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Tel: +44 (0)1223 236408

Applications Engineer

Established in Cambridge, UK in 2009, NCG CAM Solutions Ltd provides CAM
software solutions, offering all the tools needed to manufacture prototypes, models,
moulds, dies, patterns and finished products. Our specialist area is 3D HSM CAM
with our product NCG CAM.

All of our staff have a wealth of CAM experience, having worked in the CAD CAM
and engineering industry for many years.

We are currently looking for a full-time experienced Applications Engineer to join our
CAM Customer Services Team, based at our offices in Histon, Cambridge.

Job Description

Provide telephone and on-line support for our direct customers and resellers
Make occasional on-site visits to customers in the UK

Deliver training to direct customers in the use of our products

Maintenance of user manuals and training documentation

Play a key role in the testing of our software

Write and adapt post-processors for 3, 3+2 and 5 axis milling machines
Maintain accurate customer records

Applicant Description

We are seeking a bright Application Engineer who will enjoy working as part of a
small, motivated team engaged in the development and support of complex, high-
guality machining software. There is an abundance of exciting and interesting work
to be done if you are up to the challenge.



The ideal candidate would possess the following characteristics:

o Professional experience of CNC programming

« Knowledge of CAM and its application

« Some experience of computer programming would be beneficial, but is not
essential

Excellent analytic and problem solving skills

Excellent written and verbal technical communications skills
A willingness and desire to take initiative

The ability to learn quickly

The ability to work with people at all levels

The ability to work under pressure and meet deadlines
Self-motivation

The successful applicant will receive training on the use of our NCG CAM software
and post-processor development.

Working Hours

Monday — Friday, 9am — 5.30pm.

Income

Salary negotiable depending on experience.

Benefits
NCG CAM Solutions Ltd offers the following benefits:
e Health insurance

e 26 days holiday + bank holidays
e Cycle to Work scheme

Contact

If you are interested in the above position please forward your details to:-
marie@ncgcam.com

To see more about NCG CAM software - www.ncgcam.com



http://www.ncgcam.com/

